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Social Networking Online 
Defined 

 Services focused on building online communities of people who 
share interests, activities or who are interested in exploring the 
interests and activities of others. 

 Think “Six Degrees of Separation” 

– Based on the idea that any two people can be connected 
through a chain of five or less intermediaries. 
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Social Networking Online 
Why it’s Important 

 Über Public Awareness 
– Your audience is there waiting for you  It’s absolutely critical if you have products or services and 

want to connect to your market, you need to be where that conversation is happening. And the rise 
of social media means that those venues continue to evolve.  

– (Does not necessarily replace traditional marketing or sales, but isa very effective and affordable tool 
in the tool kit.) 

 Social Networking has TEETH.   
– The ROI is HUGE! Some businesses are reporting increases in sales by over 150% 

within the span of a few months after implementing social media programs. 

 It’s affordable and easy! 
– Businesses can easily communicate effectively and affordably by: 

 Helping Others! 

 Company or Personal Updates 

 Sharing Links 

 Customer Service 

 Spreading Ideas 

 Customer Conversations 

 Monitoring Buzz 
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Social Networking: 
The Big 7 

 Google+ (G+), is a game-changing social network that makes sharing on the web far easier with much less noise. 
You can share your insights, links and photos, chat with up to 9 people at once via G+ Hangouts and divide your 
contacts into G+ Circles. There are also tons of G+ Games and Instant Search always available within Google+ and 
the G+ mobile version of G+ has made available G+ Instant Upload and G+ Messenger to make your sharing 
experience easier. 

         

        Facebook, now almost 1 BILLION users strong, is a social networking website that was originally designed for 
college students, but is now open to anyone 13 years of age or older. Facebook users can create, customize and 
share their own profiles with photos, videos, and information about themselves.  Businesses can create “pages.” 

        

        Twitter  Twitter is a free social networking site/service that allows users to send and read small messages known as 
tweets. Tweets are snippets of text and are up to at total of 140 characters.  These “tweets” are shown on the 
author's main profile page in reverse chronological order  and are sent to the author's “followers.”  Twitter has well 
over 500 million users tweeting every day. 

        

        LinkedIn is a networking site developed specifically for businesses and business professionals.  It was  founded in 
2002 and launched in 2003.  This site is  mainly used for networking professionally.  As of late 2009, LinkedIn had 
more than 175 million registered users, spanning 170 industries. 

 

 Youtube, owned by Google, was founded in February 2005, YouTube allows billions of people to discover, watch 
and share originally-created videos. YouTube provides a forum for people to connect, inform, and inspire others 
across the globe. 

         

        Pinterest lets you organize and share images and videos you find on the web. You can browse pinboards created 
by other people. Browsing pinboards is a fun way to discover new things and get inspiration from people who share 
your interests. 

 

        Instagram is an online photo sharing service. It allows you to apply different types of photo filters to your pictures 
with a single click, then share them with others. 

 

   

http://daveworks.net/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/
http://daveworks.net/web-design-development-tips/social-networking/what-is-google/


Social Networking: 
Content Management Systems 

       Content Management Systems, formerly 
called Blogs - short for "weblog") is a type of 
website containing many things including  
“posts.”  Posts can contain text, graphics, video 
and many other types of media. These 
normally displayed in reverse-chronological 
order. "Blog" can also be used as a verb, 
meaning to maintain or add content to a blog. 
The logo above belongs to Wordpress, by far 
the most popular content management system. 

 

 ** Today, Blogs/CMS are probably your 
most important business tool, online ** 
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Social Media Roadmap 
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Social Networking 
Think: Deadliest Catch 
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Social Networking:  
Let’s go crabbing! 

Step 1 – Decide exactly where you want to fish 
(identify your audience and objectives via targeted searches) 

 
Step 2 – Prepare your boat and crew 
(Equip your people with the right tools and train them… i.e. 
computers, blogs, social networking tools & training) 

 
Step 3 – Empower your deck hands to bait and set 
the traps  
(create informational blog posts and then link to them (automatically) 
to them via the social networks) 

 
Step 4 - Reel in your traps 
(reply to blog comments, direct messages and track your results  
*including sales* via online analytics) 

 
Step 5 – You are now catching crab (customers)  
through the execution of your plan 
(make sales and gain new customers) 
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Social Media Dos & Don’ts 

Do’s 
 Create a strategy 

 Measure to objectives 

 Welcome participation 

 Commit resources & time 

 Be transparent  

 Give to get 

 Ask questions about others’ 
business 

 Advertise/recommend 
others’ business 

Don’ts 
 Be fake 

 Not Listen 

 Talk about yourself until 
asked 

 Be pushy 

 Force sales pitches 

 Use  solely for advertising 

 Ignore time commitment 
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Here’s What You Want to Happen: 

 
• People to view you as credible 
• People to store & share things 
• People to refer your company to 

friends 
• People to buy your brand. 
• People to buy your services & 

products 
 

 Bonus: You unearth trends & spot 

opportunities or issues. 
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Social Networking/Commerce 
Example of Quality Process 

1. Create great informational/helpful BLOG post 

2. Post Teasers out on Social Network Sites – with 
links back to your BLOG post 

3. Tactfully seed/insert products and service 
(including affiliate) links within BLOG post 

4. Customer satisfied with info and trusts your web 
presence… clicks/buys products.  =) 

5. Example: http://daveworks.net/lynda.com 

6. Remember: 
1. Blog post  1st > Social network teaser w/link back to blog > Tactful mention of 

product service within post > Repeat 
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Social Networking 
Getting Started 

Start a Blog, join Google+, Facebook, LinkedIn, Pinterest, Youtube and 
Twitter 

It’s VERY Easy… 
 Start a Blog/CMS Website 

– Either start a free one (e.g. wordpress.com) or have one professionally built and optimized (for killer search 
engine results) and connect ALL of your social networking accounts to it! 

 Google+: 

–  Open a free Google account, sign up for G+, create a G+ Page for your business, start adding people to your 
Circles, invite people to “hangouts” and SHARE great information. 

 Facebook:  

– Get involved, open a “personal” profile start conversations, create a business “page” and start “inviting” people to 
it by participating with others and providing valuable info for your industry. (e.g. Tax incentives for the Film 
Industry) 

 LinkedIn:  

– Create personal account, then create a company profile. Reach out to all of your contacts by importing your 
contact database, join communities, groups and suggest others join yours.  Give and receive endorsements 

  Twitter:  

– Search for and “follow” others, join communities, and start “Tweeting” about your expertise… again, “Give and ye 
shall receive!” be conversational! 

 Pinterest: 

– Open an account (invite only at this point)  Need on?  Just ask me.  Create boards, pin some pins, like and 
comment on others’ pins, join group boards.  SHARE! 

 
 TIP: In addition to connecting all of the above to each other… email is still VERY popular and it’s critical to add your Social 

Networking IDs/links to all of your signatures 
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Social Networking 
4 simple steps to get started: Google+ 

A quick video overview of G+ 

1. Sign up personally, then create a business page 
– Create G+ Account 

– Create a G+ Business Page       

2. Create Circles 
– You can divide all of your connections (people/pages) into separate 

      “Circles” instead of seeing updates from just one giant feed 

- Follow interesting people and businesses 

3. Start a Hangout 
–  Hangouts are a way of easily communicating with others via video chat. (watch out Skype and WebEx!) This 

feature is probably the most powerful within the G+ Arsenal. You can communicate with up to 9 people at a 
time…. just start a hangout, add who you want there and bam, you’re hanging out! 

4. Post and Share Information! 
– Whether it’s a joke, photos, videos, articles… whatever, just POST/SHARE with your connections!  

– +1 (think Facebook “Like”)  and  “comment on others’ posts 

 

 

 

 

 

 

Want more detailed info about G+? 
Check out “Google+ for Business: 
How Google’s Social Network 
Changes Everything,” by Chris 
Brogan (one of the true masters of social) 
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Social Networking 
3 simple steps to get started: Twitter 

1. Sign up personally, but create a “Hybrid Account” 
      (Personal picture & name, but business info & background image.  e.g. twitter.com/dhnaves) 

2. Perform searches (http://search.twitter.com) 
– With pinpoint accuracy, perform a search for conversations, people,  

      businesses & industries 

– Look for conversational topics (including complaints) for which you can help 

– Create RSS Feed for this search query (“saved searches”) 

3. Search for experts in your field, follow them for your 
most important follows 

– Create RSS Feed of these expert follows  

– Offer help wherever you can, but DON’T ADVERTISE!  “Give and ye shall 
receive!”  Talk about yourself only when asked. 

– Be conversational! Tweet, Reply and Direct message 

– Connect with 20 people everyday – stay fresh with them 
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Social Networking 
5 simple steps to get started: LinkedIn 

1. Create a Personal Account and Company Profile 

2. Ask AND answer questions in your field 
– Get conversational with others in your field 

3. Constantly Update Your Profile 
– Update your info in a way that would make others want to reach out to 

you – whether it’s former accomplishments or value you can add 

4. Recommend others and ask for the same in return 

5. Invite others/ find existing friends & colleagues 
already LinkedIn 
– Reach out to all of your contacts by importing your contact database, join 

communities, suggest others join yours 
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Social Networking 
6 simple steps to get started: Facebook 

1. Sign up with a “Personal” Profile 
– Insert as much personal info as possible 

2. Build a Business “Page” (NOTE: you must be logged into personal account) 

– http://www.facebook.com/pages/create.php 

– Remember to insert keywords in yourpage name 

3. Invite your personal network of friends 
1. Write on the walls of others with questions/comments about their 

business (not yours) 

2. Share info that would be helpful to others (not always yours) 

3. Offer to help/connect others 

4. Point people to cool info 

5. Become fans of others’ pages, “Add to Favorites” and “Recommend” 

4. Create Events: Make sure these are worthwhile 

5. Create Contests: Give and Ye Shall Receive! 

6. Join Groups: SHARE stuff that interests you and others like you 
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Social Networking 
6 simple steps to get started: Pinterest 

1. Sign up for Pinterest.com (Need an invite? Hit me here) 

2. Create a “Board” (a place to pin your “pins”) 

3. Pin (add) pictures or videos to your board(s) 
1. You can either upload from your computer or pin directly from  

other sites via add-ons/extensions (Firefox | Chrome) 

4. Comment, Like and/or re-pin others’ pins 

5. Connect your Pinterest account to your website, and Facebook 
account 

6. Join affiliate programs (like Amazon or Nordstrom) and link your images 
to get paid! 
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Social Networking 
7 simple steps to get started: Youtube 

1. Sign up for Youtube.com  
– (create account logged into existing Google.com account) 

2. Choose username  
– (will become you channel name – choose carefully, think descriptive keywords) 

3. Customize your channel with logo and background 
– Make sure to include all of your contact/social info within your channel, videos and 

within video descriptions 

4. Completely fill out your profile 

5. Create and upload videos 

6. Monetize your videos (by first signing up for Google Adsense) 

7. Share, comment and like videos of others 
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Social Networking 
Time Saving Tools 

hootsuite 
Allows you to update ALL of the major Social Networking accounts  

simultaneously from one program 

 
Buffer 
A great social tool allowing you to add information to a queue and then spreads the 

posts out over a user-defined schedule 

 

 

twitterfeed 
Automatically connect s your blog’s feed to Facebook, Linkedin and 

Twitter 

 

 
 

 

 

 

bit.Ly, Goo.gl or TinyUrl 
Shrinks links to keep posts shorter (twitter, etc.) 
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Social Networking 
Time Saving Tools 

YouTube 
For uploading and sharing videos 

These can be embedded into blogs or social networks 

 

Dragon Naturally Speaking 
Speech to text software… not necessarily a social networking tool, but 

if you aren’t into typing, it really makes it easy to get your words 
online 

OneNote 
This app organizes ALL of your notes, projects, whatever into a 

centralized location. It has built-in search engine You can also 
password protect everything! 

Acenet 
  Superb quality tech support, lightning-fast servers, phenomenal 

customer service. (These folks know exactly what they’re doing) 
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Blogging 
Essential Tools 

 
Chromebook 
In my business, I’m constantly asked "What kind of computer should I buy?" 

Most people want a simple answer, so here it is: The Chromebook… simply 
the best laptop for a blogging. It’s affordable, dependable and is a 
workhorse.  Here’s an article I wrote explaining exactly what the Chromebook 
is all about. 

Dragon Naturally Speaking 
Speech to text software… not necessarily a social networking tool, but if you aren’t 

into typing, it really makes it easy to get your words online 

OneNote 
This OneNote app organizes ALL of your notes, projects, whatever into a 

centralized location. It has built-in search engine You can also password 
protect everything! 

 

Acenet Webhosting 
  Superb quality web hosting with superb tech support, lightning-fast servers, 

phenomenal customer service. (These folks know exactly what they’re doing) 
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Social Networking 
Terminology 

Blog Post (post): content published within a blog. (can include text, pics, 
videos and links) 

Blog: website allowing people/businesses the ability to provide content of any 
type (pages/posts) normally shown in reverse chronological order 

Comments: replies to blog posts 

Facebook: a social networking website where users post profiles, photos, 
videos, and information about themselves.  Businesses can create 
“pages.” 

Flickr: site for storing, sharing and commenting on photos 

Friendfeed: service that allows you to keep up-to-date with friends and family 

Hashtag: hash mark "#" added to words within Twitter tweets used to organize 
topics 

Influencer:  person recognized online as a specialist in a specific subject 

LinkedIn: networking site developed specifically for networking  professionals 
and businesses 

Message Boards/Forums: online discussion sites where users discuss specific 
issues and offer support within "threads" 

Micro-blogging:  blogging where posts  are limited to a certain number of 
characters  (i.e. "tweets" within Twitter) 

MySpace: site where people can create web content and connect with others 

Platform: (generic term) systems that make online tools  work.  (mobile blogs, 
forums, wikis, etc) 

Podcasts:  audio or video recordings available via the web to download to 
devices like iPods 

RSS Feed: (Really Simple Syndication) a function that connects your "reader" 
to  information from a site (i.e. blog posts, tweets) 

 

RSS Reader:  application/website collecting info from RSS Feeds into a single 
location (e.g. Google Reader or separate stand-alone application) 

Search Engine Marketing (SEM): Internet marketing that can help increase 
website visibility in search engines 

Search Engine Optimization (SEO):  process of optimizing and formatting 
website content to gain better “natural” or “organic” search results. 

Social Bookmarking: Method to search, organize, store and share items (i.e. 
blog posts, online articles, pictures, etc.) of interest by bookmarking links. 
(Digg, reddit) 

Social Media: term describing tools to produce, publish and share content for 
interaction (Blogs, wikis, etc.) 

Social Networking Sites: Services focused on building online communities of 
people who share interests or activities 

Tags:  keywords or phrases linked to content (posts, video, photos, etc.) Tags 
are linked to content for better SEO and site organization 

Twitter Search: VERY powerful search engine used to search users' tweets 

Twitter:  free social networking site allowing users to send and read small 
messages known as tweets. (140 characters max) 

Web 2.0: The next generation of web-based interactive technologies 

Webinar: Online seminars 

Widget: mini application designed to deliver a special function within a website 

Wikis: "collective info" sites, giving anyone with proper access  the ability to 
add/modify/delete content 

YouTube: site for uploading and sharing videos - can be "embedded" within 
blogs 
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Need Additional Help Learning Social Networking? 

Check out Lynda 

 

 Benefits: 
– Learn at your own pace 

– Learn in the privacy of your own home 

– Learn on any device 

– Pause/rewind/stop the videos 

 

1. Click HERE to learn via online video training at 
Lynda.com 
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Connect  with Dave Naves of 
Google Plus: http://www.daveworks.net/g+ 

Twitter:        http://www.twitter.com/dhnaves 

Facebook:     http://facebook.com/daveworks 

LinkedIn:      http://.linkedin.com/companies/daveworks-web-development 

Pinterest:      http://pinterest.com/dhnaves 

Web:            www.daveworks.net 

Email:           answers@daveworks.net 

Podcast:        http://podcast.daveworks.net 

Radio:           http://radio.daveworks.net 

 

I always answer questions for FREE if you  

ask openly out on the social networks  
What we do: 

 Consultation/ Speaking 

 Social Networking Techniques (Beginning through Advanced) 

 e-Commerce 

 Search Engine Optimization (SEO) 

 CMS/Blogs 

The Web Delivered in Plain English! 
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